Connectivity tests:

Ping citrix.frsnetwork.com

Should receive: Reply from 83.70.181.153 : bytes=32 time<1ms TTL=128

Install this cert:
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Click this link: 
https://citrix.frsnetwork.com/Citrix/MetaFrame/site/default.aspx 
Login
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Login Welcome

User name: Please log in

To log in to MetaFrame Presentation Server, enter the credentials required,
password: and then click Log In.

If you do not know your log in information, please contact your help desk or
system administrator,
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Message Center

The Message Center displays any information or error messages that may
accur.

§ ) I you wish to use the latest MetaFrame Presentation Server Client
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Select the icon below to install the client.
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Install Metaframe Client.

Restart browser.
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